BO KHOA HOC VA CONG NGHE CONG HOA XA HQI CHU NGHIA VIET NAM
Poc 1ap - Tw do - Hanh phic

Sb: 444 /QD-BKHCN Ha Noi, ngay 04 thang 04 nam 2025

QUYET PINH
Ban hanh B tiéu chi yéu cAu ky thuit t6i thiéu nén tang Hop truc tuyén

BQ TRUONG BO KHOA HQOC VA CONG NGHE

Can cir Nghi dinh s6 55/2025/ND-CP ngay 02/3/2025 cua Chinh phu quy
dinh chirc ning nhiém vu, quyén han va co cdu té chire ciia B¢ Khoa hoc va Cong
nghé;

Theo dé nghi cua Cuc truong Cuc Buu dién Trung wong.
QUYET PINH:

Piéu 1. Ban hanh kém theo Quyét dinh nay Bo tiéu chi yéu cau k¥ thuat ti
thiéu nén tang hop truc tuyén.

Piéu 2. Quyét dinh ndy co hiéu luc thi hanh ké tir ngay ky va thay thé Quyét
dinh s 157/QD-BTTTT ngay 28/01/2022 cta Bo truong B Thong tin va Truyén
thong ban hanh B9 Tiéu chi yéu cau k¥ thuat tdi thiéu nén tang Hop truc tuyén.

Piéu 3. Chanh Vin phong, Cuc truéng Cuc Buu dién Trung wong, Thi
trudng cac co quan, don vi co lién quan chiu trach nhiém thi hanh Quyét dinh

nay./. 3/
Noi nhgn: KT. BQ TRUONG
-Nhu iéu 3; THU TRUONG
-B6 trudng (dé blc);
- Céc Thu trudng;

- Cac b9, co quan ngang bo, co quan thudc Chinh phu;
- UBND cac tinh, thanh phé truc thudc Trung wong;
-Pon vi chuyén trach vé CNTT cua cac Bo, Co
quan ngang B, Co quan thuéc Chinh phu;

-S& KHCN céc tinh, thanh phé truc thudc trung wong;
- Cac co quan, don vi thudc Bo; N7

-Céng TTOT ctia Bo KHCN; “~_Pkam  Dire Long
-Luu: VT, CBDTW.
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BO KHOA HQOC VA CONG NGHE CONG HOA XA HQI CHU NGHIA VIET NAM

Doc lap - Tu do - Hanh phic

BOQ TIEU CHI YEU CAU KY THUAT TOI THIEU NEN TANG HOQP
TRUC TUYEN
(Kém theo Quyét dinh s6 /OP-BKHCN ngay / /2025
cua Bo Khoa hoc va Cong nghé)

DANH MUC TU NGU VIET TAT VA GIAI THICH KHAI NIEM

HTT Hop truc tuyén

Microphone/mic | Thiét bj thu 4m

Chat Cudc tro chuyén
Thiét bi hoic chuong trinh ma hoa va giai ma dit liéu hinh
Codec PR
anh, am thanh
Didm cAu La nhitng phong hop hodc ca nhan ¢ nhimg vi tri dia ly
khac nhau tham gia hop truc tuyén
CONN Co quan Nha nudc
HD High Definition - La d¢ phan giai hinh anh hién thj

Khai niém hop tryc tuyén dwoc hiéu nhu quy dinh tai Quyét dinh s6
45/2018/QD-TTg ngay 09/11/2018 ctia Thu tudng Chinh pht Quy dinh ché do
hop trong hoat dong quan 1y, diéu hanh cia co quan thudc hé thong hanh chinh
nha nudc.

Nén tang Hop truc tuyén (HTT) 1a hé thong thong tin cho phép thuc hién
hinh thtc hop truc tuyén bang phan mém hodc website thong qua mang truyén sd
liéu chuyén dung, mang ndi bd (mang WAN) hodc mang internet dé nhiing nguoi
& vi tri dia 1y khac nhau c6 thé cung tham gia cudc hop tir xa, ma ¢ d6 ho c6 thé
nghe, néi, nhin thiy nhau nhu dang & chung mot phong hop.

‘ Nén tang HTT bao g@)t}l: Phan mém HTT xur ly két nbi da diém; Heé thong
ha tang k¥ thuat hop truc tuyén (may chu, két ndéi mang, cloud, luu trit, tuong Iira,

).

Phan mém HTT la chuong trinh cho phép thyuc hién cac tap chire nang, tinh
nang, hiéu nang phyc vy hinh thirc HTT. Phan mém HTT dugc cai dat trén ha
tang thiét bi phan cimg cta nha cung cap dich vu hop truc tuyén.

He tl‘long ha tang, k¥ thuat hop truc tuyen,la cac h¢ théng may chu dé cai
dat phan mém HTT, thi€t bi mang, luu trit, h¢ thong thiét bi ddm bao an toan bao
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mat,... dugc dung dé xur 1y, lru trir, dam bao an toan bao mat thong tin, dir liu tur
ngu’orl dung dén nha cung cip dich vu.

I. MUC PiCH BAN HANH

Tai liéu nay ban hanh B¢ tiéu chi yéu cau ky thudt t6i thzéu ciia nén tang
hop truc tuyén dé huéng dan viéc xay dyng, danh gia, lva chon nén tang hop truc
tuyén cho co quan nha nudc va td chirc, ca nhan trong hoat dong quan ly, diéu
hanh cong viéc.

Céc B9, co quan ngang B9, co quan thudoc Chinh phu, UBND cac tinh,
thanh pho truc thudc Trung wong hodc cac to chirc, ca nhan ¢ lién quan chu dong
xem xét, ap dung.

~ IL. TIEU CHi VE CHUC NANG, TINH NANG KY THUAT CUA
PHAN MEM HQP TRUC TUYEN

Ti€u chi nay dugc chia thanh cdc nhém: Tiéu chi chung; Ti€u chi vé chuc
nang; Ti€u chi vé hiéu nang; Y&u cau an toan co ban cho Phan mém hop truc
tuyen.

Céc tiéu chi nay duoc xdy dung theo hudéng dua ra cac yéu cau tdi thiéu,
can thiét ddi véi céac ph?\n mém hop truc tuyén. Cac b0, nganh, dia phuong, co
quan, td churc can ctr diéu kién thuc té va cic nhu ciu dic thu co thé xem xét, bd
sung thém cac ti€u chi phu hop.

Can cur B0 tiéu chi nay, cac bén lién quan co thé st dung phep danh gia
c6/khong dat khi thuc hién danh gia phan mém hop truc tuyén.

Két qua danh gid c6 thé duoc thue hién thong qua viée do kiém, danh gia
su phu hop boi cac phong thirnghiém hodc thong qua viée khao sat, klem thir thye
té dya trén tuyén bd dap tmg ddi véi timg tiéu chi cia don vi cung cip phan mém
hop truc tuyén.

1. Tiéu chi yéu cau chung

Céc tiéu chi chung ap dung cho phin mém hop truc tuyén bao gom:

STT Tiéu chi Mo ta

Cho phép goi két nbi nhiéu diém cau dé thuc hién
tuong tac theo thoi gian thyc qua hinh anh, am thanh,
chia sé n01 dung thong qua mang Internet/ WAN

Két ndi twong
tac da diém

Cho phép ngudi dung két ndi phién hop truc truyén
thong qua thiét bi hoi nghi truyén hinh chuyén dung
Phuong thtc, |hoac thiét bi ca nhan (may tinh, dién thoai, ...)

2 | giao thic két |Hd tro mot trong cac chuan giao thirc két ndi chung
ndi nhu: SIP, H.323, WebRTC,... va mot trong cac chuan
ma hoa (codec) nhu: G.722, G.711A, G.711U, Opus,

VP8, VP9, H.264, H.265,... d¢ dam bao chit luong
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am thanh va hinh anh.

bam bdo an
toan thong tin

- Phan mém, Hé diéu hanh cai dit Nén tang khong tdn
tai 16 hong, diém yéu dugce danh gia va xac nhan baoi
doanh nghiép co gidy phép cung cap dich vu kiém tra,
danh gia an toan thong tin hodc to chtrc, don vi su
nghi¢p nha nudc ¢ chirc nang, nhi€ém vu phu hop voi
quy dinh hié€n hanh.

- Dir liéu nd1 dung, ghi am, ghi hinh ddi, tai khoan véi
nguoi dung dam bao tuan thu ding quy dinh ctia phép
luat hién hanh vé bao vé thong tin c4 nhan va Khoan
3 diéu 26 Luat An ninh mang.

Quan tri/ quan
ly

Cho phép cung cap dén nguoi sir dung dich vu quan
1y hodc tu quan tri va khai thac phong hop truc tuyén
C6 phuong thire thong ké, bao cdo cac thong sb vé sd
luong phong hop trén hé thong, sb diém cau, chat
luong két ndi cac diém cau thong qua cac thong sd
nhu: toc dod bang thong két ndi, ti 16 mat g061, do tré,...
Dt lig¢u, thong tin tai khodn cudc hop (bao gém cadu
liéu diéu khién) phai duoc luu trit, quan 1y tai Viét
Nam.

Lam cha cong
ngh¢

Pon vi cung cAp phan mém HTT c¢6 thé chu dong mot
trong cac cong viéc:

- Nang cép, tdi uu, md rong ning luc, chirc ning nén
tang HTT ma khong can dén sy cAp phép hay hd tro
ttr bén thir ba

- Phat trién hodc két hop véi cac hé thong khac dé
cung cip tinh ning/dich vu méi (vi du: phién dich,
chia s¢ 4m thanh, phong nén 4o, ...) theo nhu cu cta
co quan, t chtrc, ngudi dung sir dung

2. Tiéu chi vé chirc nang, tinh ning

Phan mém hop truc tuyén c6 nhimg chirc nang dap tng nhiing tiéu chi sau

day:
STT | Tiéu chi cu thé M0 ta chi tiét
I | Cac chire nang, tinh nang co ban
-Co ch}’rc nér}g goi audio;
I | Am thanh (audio) - Co thé bat/tat audio;

- C6 thé sir dung céc thiét bi ngoai vi phuc vu thu,
phat am thanh nhu microphone, tai nghe, loa, hé
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thong am thanh phong hop;

- Co chuirc nang goi video;
- C6 thé bat/tit video;

2 | Hinh anh (video) |- C6 thé sir dung céac thiét bi ngoai vi phuc vu thu,
phat hinh anh nhu camera, webcam, man hinh, may
chiéu;

Cé6 churc nang chia sé véi cac thanh vién tham du
C A hop:
3 | Chia s¢ n6i dung - Chia sé man hinh;
- Chia sé ctra s6 ung dung (Slide, Excel, Word, ...);
Moi thanh vién |Cé thé moi thanh vién tham gia phong hop qua mot
4 |tham gia cudc |trong cac hinh thirc sau: gui ma phong (ID); gui lién
hop két.
Chu toa c6 thé diéu khién cudc hop bao gom cac
chtic nang:

5 | Chutoa - Tat microphone timg diém cau (mute);

- Tat microphone tit ca (mute all);

- Co thé déy nguoi tham du ra khoi cude hop;

- Cho phép tao tai khoan hodc ké thira céc tai khoan
d3 c6 hodc khong can tao tai khoan khi sir dung hé

6 | Tai khoan thong.

- Cho phép nguoi ding ddi tén hién thi khi tham du
cudc hop.

II | Cac chirc ning, tinh nang nang cao
Nguoi quan 1y phong hop c6 thé thiét 1ap:

| Quan 1y phong |- KhQa hodc dé:[ mat khau phong hop

hop - Thiét 1ap quyén chia sé ndi dung, ghi am, ghi hinh
dbi voi nguoi dung

Thiét 1ap ché d6 | Cho phép nguoi tham gia thiét 1ap ché do khi bat dau

2 | khi bat dau tham |tham gia phién hop nhu kiém tra mic/camera hozc
du hop tt/bat mic/camera

- Cho phép lua chon nhiéu dang sip xép hinh 4nh

hién thi cac diém cau trén man hinh ngudi dung nhu:

3 | Hién thi hinh 4nh dang luéi, dang nguoi thuyét trinh, ...
- Cho phép diéu chinh mirc do vu tién hién thi cac
diém cau.
- Pt tén cac diém cau dé giam sat.

4 | Giam sat - Hién thi, giam sat cac thong tin veé $6 luong, chét

luong cua cudc hop, két nd1 va diém cau nhu: so
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luong phién hop trén hé théng, s6 lugng diém cau
trong cac phién hop, chat luong két ndi cac diém cau
(toc do bang thong, do tré, ti 16 mat g61,...)

Ghi hinh, ghi am

Cho phép ghi hinh hodc ghi am phién hop theo céc

5 . dinh dang chuan va luu trit trong khoang thoi gian
cudc hop I
nhat dinh
Trao ddi tin nhén Her thong‘c.o (‘:hu:c nang .chat ‘frong ph(’)ng;hop, chg
6 (Chat) phép ngudi dung tham gia cudc hop co thé trao doi
thong qua nhén tin
Hd trg mét trong cac phuong thic két ndi:
- Mot trong cac trinh duyét phd bién: Google
Phuong thitc hd | Chrome, Céc Coc, Firefox, Safari, Microsoft Edge
7 [tro ngudi dung |- Két ndi qua phan mém (tmg dung) cai trén thiét bi
két nbi may tinh, dién thoai
- Két ndi qua thiét bi cing hdi nghi truyén hinh
chuyén dung
Phan mém HTT c6 thé hd tro tich hop:
- Két ndi twong thich véi cac hé thdng hoi nghi
. truyén hinh sn c6 (Pol isco, Aver,..) ct
Tich hop véi céc ruyén 111 ?anA co (Po yc.om; Cfco, ver,..) cua
8 hé théne khic CQNN dé mo rong pham vi két noi
i & - Hd tro APIs hodc SDK dé tich hop, phat trién dich
vu voi cac hé thdng thong tin khac cia CQNN khi
can
3. Tiéu chi vé hiéu niing
Phan mém hop truc tuyén dép tmg nhiing tiéu chi vé hiéu ning sau day:
STT | Tiéu chi cu thé MBS ta chi tiét
Phan mém HTT cho phép cdu hinh chinh sach gi6i
han s6 luong cac két ndi dong thoi ciia phong hop
hodc phién hop truc tuyén.
S Tuong diém Tlr cliéi nhf}’r}g 1{6"[ ‘Anéiqm('ri néu V}IQ‘t 21ué1 ?guﬁmg két
1 noi dong thoi dé Nén tdng hoat dong 6n dinh.

cau dong thoi

Phan mém HTT c6 kha ning t6 chirc cude hop cb sb
diém cau dong thoi tdi thiéu 1a 40 hoic hon theo yéu
cau cy thé cua cic co quan, t6 chic sit dung (Sau day
goi tdt la s6 diém cau toi thiéu)
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Hb tro chat luong hinh anh phan giai HD (dam bao
hinh 4nh 3 rang, khong v& d6i) trong phién hop ¢6 sb
diém cau toi thiéu két ndi. HO tro mot trong cac chuan

Chét lugng hinh o
2 1, AL Iuong M| 13 hoa hinh anh chung pho bién (VP8, H.264, VP9,
anh
H.265, ...);
Hb trg diéu chinh chat luong hinh anh theo bing
thong két ndi.
Chét luong 4m thanh t6t (Am thanh 1 rang, khong
Chét lrong n%ét (}gén%) trongAphién hc_)I? cod séxdiej:m cau toi thiéu
3 audio két n61. HO trg mdt trong cac chuan am thanh chung
dung trong hoi nghi truyén hinh (vi du nhu: G.711A,
G.711U, G.722, G.722.1, Opus, ....)
Chét lugng chia
s¢ man hinh, | H trg chit luong hinh anh phan giai HD cho chia sé
4 | ctras6 ung dung | man hinh, ctra sé tng dung rd, khong bi v&, nhoe
(Slides, words, | trong cudc hop co sO diém cau ti thiéu déng thoi
excel, ...)
Té  chitc  chc Hé thcing cho phép té)‘ ch;’rc nvhizéquh;ién I}Qp d‘é)ng th‘(‘ri
5 hone hon don voi chat lugng HD ma van dam bao 6n dinh va an toan
fhm & 1OP CONE | 1,6ng tin. Sé phong hop ddng thoi t6i thidu 1a 2 hoic
hon theo yéu cau cu thé cua co quan, to chic.
6 Thot gian hoat | Thoi gian hoat dong khong gidi han cho cudc hop co
dong lién tuc s6 diém cau tbi thiéu két ndi.
4. Yéu ciu an toan co ban
TT Yéu ciu M@ t3 chi tiét
1. Xac thue

1.1

Xac thuc nguodi su
dung khi truy cép,
quan tri, cau hinh hodc
truy cap st dung phan

mém HTT.

1. Co6 giao dién quan ly tai khoan nguoi su
dung.

2. Yéu cau xéac thuc ngudi sit dung khi truy cap
khi quan tri, cAu hinh phan mém HTT.

3. Yéu cau xac thuc ngudi sir dung khi truy truy
cap, str dung phan mém HTT.

1.2

C6 chuc nang cho
phép luu trit c6 ma hoa
thong tin xac thuc hé

thong.

Thong tin xac thyc dugc luu trir c6 ma hda trén
phan mém HTT.
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1.3

C6 chuc nang cho
phép thiét lap chinh
sach mat khau nguoi
su dung.

1. C6 chirc ning yéu cau nguodi dung dit mat
khau mai khi dang nhap lan dau st dung mat
khau mac dinh.

2. C6 chuc ning cho phép thiét 1ap quy tic dat
mét khau vé sb ky tu, loai ky tu.

3. C6 chirc ning cho phép thiét 1ap thoi gian yéu
cau thay d6i mat khau.

4. Cé chirc nang cho phép thiét lap thoi gian mat
khau hop 18.

5. Khoa tai khoan va yéu cau nhip mat khiu
méi khi mat khau cua tai khoan dé hét han thoi
gian hop 1€.

6. Mo khoa tai khoan khi thay d6i mat khau
thanh cong d6i v6i trudng hop mat khau hét han
tho1 gian hop I¢€.

1.4

Phan mém HTT c6
chiic nang cho phép
han ché s lan ding
nhép sai trong khoang
thoi gian nhét dinh véi
tai khodn nhat dinh.

1. C6 giao dién cho phép thiét 1ap thiét 1ap chinh
sach vé sb 1an ding nhép sai trong khoang thoi
gian nhét dinh va hanh dong tu dong thiét 1ap
co ché dé ngan can viéc dang nhap tu dong tai
Muc 1.6.

2. Cé chtric nang canh bao t&i1 nguoi st dung khi
vi pham chinh sach.

1.5

Phin mém HTT c6
chiic nang cho phép
ma hoa thong tin xac
thuc trudce khi gui qua
moi truong mang.

Chirc nang bdo dam mat khau dugc ma hoa
trude khi giri qua moi trudng mang.

1.6

Co6 chiic nang cho
phép thiét 1ap cau hinh
dé ngan can viéc dang

C6 chuc nang ty dong thiét 1ap co ché tu dong
ngan can viéc dang nhap tu dong khi vi pham
chinh sach tai Muc 1.4.

nhap tu dong.
2. | Kiém soat truy cp
1. C6 chirc nang cho phép truy cap, quan tri
C6 chue n?ng quan 1y | shin mém tir xa sir dung céc giao thirc mang an
cac ket ndi mang an | ¢oan nhu TLS hodc cic giao thirc twong duong
2.1 | toan khi truy cép, quan

tri phan mém HTT tur
xa.

khac.

2. C6 giao dién cho phép thay ddi cong két ndi
dé truy cap, quan tri phan mém.
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2.2

Co6 chiic nang cho
phép thiét 1ap gii han
thot gian cho
(timeout).

1. Cé chirc ning cho phép thiét 1ap gi6i han thoi
gian chd (timeout) dé dong phién két ndi khi
phian mém HTT khéng nhan dugc yéu cau tir
nguoi dung.

2. Hién thi théng bao, dong phién két ndi da hét
han thoi gian timeout va yéu cau dang nhap lai.

2.3

C6 chuc nang cho
phép gidi han dia chi
mang quan tri dugc
phép truy cap, quan tri
phan mém HTT tir xa.

1. Co6 giao di¢n cho phép quan tri vién quan ly
chinh sach vé giéi han dia chi mang quan tri
dugc phép truy cap, quan tri phan mém tir xa.

2. Co chirc nang thyc thi chinh sach vé gii han
dia chi mang quan tri dugc phép truy cap, quan
tri phan mém tir xa & trén.

24

C6 chuc nang cho
phép phan quyén va
cip quyén t6i thiéu
truy cap, quan tri, si
dung tai nguyén khéc
nhau cua phin mém
HTT vo61 nguoi su
dung/ nhom nguodi su
dung c6 chuc nang,
yéu cau nghiép wvu
khéc nhau.

1. C6 giao dién cho phép quan tri vién quéan ly
chinh sach vé phan quyén tai khoan theo tung
nhom tai khoan.

2. Phan loai nhém tai khoan theo it nhat 03
nhom:

a) Tai khodn ngudi str dung thong thuong;

b) Tai khodn quan tri marc st dung;

¢) Tai khoan quan tri mirc phat trién, van hanh.

3. C6 chiic nang thyc thi chinh sach phan quyén
va cdp quyén tbi thiéu truy cip, quan tri, st
dung tai nguyén khéac nhau ¢ trén.

2.5

Phin mém HTT c6
chuc nang cho phép
thiét 1ap quyén t6i
thiéu (quyén truy cap,
quan tri) cho tai khoan
quan tri theo quyén
han.

1. C6 giao dién cho phép quan tri vién thiét lap
quyén cho céc tai khoan.

2. Cé chirc nang thyc thi chinh sach phan quyén
cho cac tai khoan ¢ trén.

3. | Nhat ky hé thong
1. Cung cap chirc nang ghi nhat ky hé thong.
C6 chuc nang cho |2 Nhatky hé thdng duge phan loai theo it nhat
3.1 | Phép ghi nhat ky hé | o5 nhom:

thong gdom  nhiing
thong tin.

a) Nhat ky truy cdp phan mém HTT;

b) Nhat ky dang nhap khi quan tri phan mém
HTT;

c¢) Nhat ky cac 16i phat sinh trong qua trinh hoat
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dong;
d) Nhat ky quan 1y tai khoan;
d) Nhat ky thay doi ciu hinh phan mém HTT

3.2

C6 chuc nang cho
phép quan 1y va luu trix
nhat ky h¢ théng trén
hé théng quan 1y tap
trung.

1. Co6 giao dién cho phép quan tri vién quan ly
chinh sach vé nhat ky hé thong.

2. Cho phép quan tri vién cau hinh khoang thoi
gian luu trit nhat ky qua giao dién trén.

4. | An toan phan mém va mi nguon hop tryuc tuyén
Co C}}‘:IC nang cho | 1. C6 4p dung co ché kidm tra tinh hop 1¢ cua
phép kiém tra tinh hop | thong tin, di liéu ddu vao trude khi xt 1.
4.1 | 1¢ cua thong tin, dir -
licu diu vao trude khi | 2- CO chirc nang thuc thi viée ki€ém tra tinh hop
xir Iy 1é cta thong tin, dit li¢u dau vao trudce khi xir 1y.
C6 chuc nang cho
hép bao vé phan mé L .
pH"lfg Ci%;’@ Iiaiarllqﬁgcnm Phan mém duogc kiém tra, danh gia, ki€ém thu
dane  tAn gcf;n h% x4m nhap theo tiéu chuan OWASP va khong
49 bi‘ éf SQL In'gectli)on ton tai diém yéu cho phép ké tin cong khai thac
' 0S ' coin man ci thong qua cac dang tan cong: SQL Injection, OS
injection, RFL, LFI command injection, RFI, LFI, xpath Injection,
L " | XSS, CSRF.
Xpath injection, XSS, ’
CSRF
. . ’ 1. C6 chtic nang kiém so4t 101, chi hién thi cac
Ph'fm mem HTT €0 | thong béo 16i dugc kiém soat dén nguoi dung
43 chic nang cho phép | 4 khong hién thi cac 18i bén trong hé théng.
T kié at 101, tho 2 . X: <A
bz)niéisf;‘ hg;’mé;ng 2. C6 chitc nang hién thi théng béo 18i dén
P | nguoi str dung.
Phin mém HTT c6 | 1. Thong tin xac thuc khong dugc dua tryc tiép
chitc ning cho phép | vaoma ngudn phan mém ma phai dugc thiét 1ap
44 bao dam khong luu trit thong qua giao dién cu hinh hé thong.
" | thong tin xac thuc,
thong tn bi ‘mét ‘trén 2. Cac thong tin xac thuc dugc ma hda c6 ma.
ma nguon Phan mém.
5. | Bao mat thong tin lién lac
51 Phan mém HTT c6 | C6 chiic ning cho phép ma hoa dit liéu trudc

chiic nang cho phép

khi truyén dua, trao d6i qua moi truong mang
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mi hoa thong tin, dit | sir dung chit ky s6 dap img yéu cau tai Muyc 5.2.
liéu trudc khi truyén
dua, trao d6i qua moi
truong mang (d6i voi
cac phan mém yéu cau
st dung chir ky sb).
Phan mém HTT co6 | 1. Co giao dién cho phép quan ly va thiét lap
chirc nang cho phép str | chinh sach sir dung chit ky sé dbi véi timg loai
dung chir ky s6 duoc | dir liéu.
cung cdp boi co quan
5.2 | c6 tham quyén dé bao
vé dir liu va chdéng | 2. C chirc ning mi héa dit liéu sir dung chit ky
chbi bo (d6i véi cac | sb duoc thiét 1ap.
phin mém yéu ciu sir
dung chit ky s6).
6. | Sao luu du phong
1. C6 giao dién cho phép quan tri vién thiét lap
Co chic ning cho chinh sach vé sao luu dy phong co so dit liéu va
6.1 | phép tw dong sao luu | cau hinh h¢ thong.
du phong. 2. C6 chuc nang cho phép thuc hién vi¢e sao luu
du phong theo chinh sach & trén.
Co chic nang cho 1. ,Cé gi,ao di?n chAo phép ql,lél'l;[ri vién quan 1}3
, i ; - chinh sach vé phan loai dir li€u dugc luu triv
phép phép gan nhan . e 1a
e 1en theo tirng nhoém dir li¢u.
6.2 | loat dir liéu duoc luu —— - RPN
N . 2. Co chiic nang cho phép luu trir dir liu theo
trir theo quy tac duoc | . .. 2. o ven
AL gn tén dinh dang doi véi tung loai dir 1i€u tai muc
thiét 1ap. n
trén.
Phin mim cé chitc 1; C(’)‘giao iiiérql.chf) p.IAlép quan tr1 ViéP tlAliét Alép
y , ...z .~ | cau hinh dé g dir liéu du phong vé hé¢ thong
nang cho phép thiét 1ap -
I 2 .. gm .. | lUUtrl tap trung.
6.3 | cau hinh dé guri dir li¢u — - —
. O 2. C6 chuc nang cho phép thuc hién sao luu du
du phong vé€ h¢ thong ‘ A e e A s A
. phong thu cong co s& dit liéu va cau hinh h¢
luu trir tap trung. XA 1A 1A ~
thong 1én hé thong luu trit tap trung.
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III. TIEU CHI KY THUAT VA AN TOAN THONG TIN CUA NEN
TANG HQP TRUC TUYEN

Céc don vi, doanh nghiép trién khai, cung cap nén tdng hop tryc tuyén can
danh giéa cac y€u cau vé k¥ thuat va an toan thong tin sau:

1. Nén tang hop truc tuyén dugc trién khai trén co s dua phan phém hop



truc tuyén dap ung cac ti€u chi tai Muc II vao hoat dong dé cung cép dich vu.

2. Nén tang hop truc tuyén duoc xac dinh, thim dinh va phé duyét HO so
dé xuat cip d6 an toan hé thdng thong tin theo quy dinh.

3. Phuong 4n bao dam an toan thong tin cho nén tang hop truc tuyén dap
g cac yéu cu an toan tai Piéu 19 Nghi dinh s6 85/2016/ND-CP ngay 01/7/2016
ctia Chinh phii; Didu 9, 10 Thong tu 12/2022/TT-BTTTT ngay 12/8/2022 ciia Bo
Thong tin va Truyén thong va Tiéu chuin qubc gia TCVN 11930:2017.
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